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Model: RWT52P

1. Introduction

The 2 Button Panic Keyfob is a single function transmitter used to
signal a panic alarm in time of distress. It prevents false alarms by
requiring that both buttons be depressed simultaneously in order
to cause an alarm. Itis compatible with RISCO Group's
programmable wireless receivers/panels and is available in 433.92
or 868.65 MHz frequency bands.

The Keyfob can be attached to a key chain, worn as pendant or

mounted on a belt using the supplied belt clip. Additional features

include:
® Low battery and transmission LED indication

® Uses one of 16 million codes without dipswitches

® Includes lithium battery with 3-year battery life

2. Communication Setup \

The Keyfob must identify itself to the receiver/panel by writing its

pre-coded address into the receiver's/panel's address memory.

Each Keyfob is assigned to an individual wireless zone.

1. Set the receiver to learning mode.

2. Send a Write message by pressing both buttons for at least 7
seconds.

3. Verify that the Keyfob has been identified by the receiver
/panel.

4. Set the receiver/panel to normal mode operation.

For a panic signal to be generated, both panic buttons must
bepressed simultaneously. This feature reduces the risk of false
alarms.

The red LED lights during signal transmission.

Note: In order to save battery life the unit is designed to send a panic
message for 7 seconds only, even if the buttons remain continuously
pressed.

4. Battery Protection

A battery test is performed during each transmission. If thebattery
is low, the red LED will blink during transmission, indicatingthat
the battery must be replaced.

5. Battery Replacement

CAUTION! When replacing the battery be sure to use the same
battery type. Failure to comply with this instruction may result in
damage to personel and/or equipment.

Dispose of used batteries according to the proper local regulations.

Battery replacement is easily accomplished by performing the
following steps:

1. Remove the screw on the back cover and separate the two sides

of the plastic casing, using a screwdriver.

2. Remove the battery and insert a new one instead. Pay attention
to the polarity. The Negative (-) polarity must be face down
towards the PCB.

3. Reattach the two parts of the plastic casing and the screw.

4. Perform a communication check with the receiver/panel to
verify proper operation.

6. Belt Clip Attachment

1. To attach, press the belt clip to the Keyfob as shown until a
click is heard.

2. To disassemble, open the unit and use a screwdriver to remove
the belt clip.

7. Technical Specifications

Operates up to 120m (390 ft) Line of sight
Current Consumption 1A standby

Modulation OOK

Battery Type: CR2032, 3V lithium
Power Output 10 mW max.

Battery Life: 3 years (typical)
Frequency: 433.92, 868.65 MHz
Operating temperature: | 0°C to 55°C (32°F to 131°F)

8. Ordering Informati
Part Number Description

RWTS52P43300B | 2 Button Panic Keyfob 433MHz
RWTS52P86800B | 2 Button Panic Keyfob 868MHz

1. Int one ‘

11 T52P e un trasmettitore a singolo canale utilizzato per segnalare
un allarme panico in caso di pericolo. Questo telecomando evita
falsi allarmi in quanto viene richiesto di premere simultaneamente
entrambi i tasti per generare una condizione di allarme. Il
telecomando T52P ¢ compatibile con la gamma di
ricevitori/centrali radio programmabili della RISCO ed &
disponibile nelle bande di frequenza 433.92 0 868.65 MHz.

11 telecomando puo essere fissato ad un portachiavi, portato al
collo oppure agganciato alla cintura utilizzando la clip da cintura
fornita. Le caratteristiche aggiuntive includono:.

® Segnalazione di batteria scarica e indicazione a LED di
trasmissione

® Utilizza uno su 16 milioni di codici pre-programmati

® Include la batteria al litio con 3 anni di autonomia

2. Autoapprendimento del
Telecomando

1l Telecomando deve essere identificato dal sistema tramite la

scrittura del proprio codice univoco all'interno della memoria del

ricevitore/centrale radio. Ogni Telecomando puo essere associato ad

una singola zona radio.

1. Predisporre il ricevitore in modalita di scrittura "WRITE".

2. Trasmettere un messaggio di Scrittura premendo entrambi i
tasti per almeno 7 secondi.

3. Verificare che il Telecomando sia stato memorizzato nel
ricevitore/centrale radio.

4. Predisporre il ricevitore/centrale nel modo normale di
funzionamento.

3. Funzionamento ‘

Per generare una segnalazione di panico, devono essere premuti
simultaneamente entrambi i tasti. Questa caratteristica riduce il
rischio di falsi allarmi.

I LED rosso si illumina durante la trasmissione del segnale.
Nota: Per prolungare la durata della batteria, |'unita ripete la
trasmissione per soli 7 secondi in caso che i tasti rimangano
continuamente premuti.

4. Protezione della Batteria ‘

Durante ogni trasmissione viene effettuato un test della batteria.
Se la batteria e scarica, il LED rosso lampeggia durante la
trasmissione, indicando che la batteria deve essere sostituita.
Un messaggio di "Batteria Scarica" viene anche trasmesso al
ricevitore/centrale radio.

5. Sostituzione della Batteria

AVVERTENZA! Quando si sostituisce la batteria assicurarsi di
utilizzare lo stesso tipo di batteria. La mancata osservazione di
questa indicazione puo causare danni al personale e/o al prodotto.
Rispettare le disposizioni locali per la raccolta delle batterie
scariche.

La batteria e facilmente sostituibile effettuando le seguenti fasi:

1. Utilizzando un cacciavite, rimuovere la vite sul retro e separare
le due parti in plastica del telecomando.

2. Togliere la batteria scarica e inserirne una nuova. Prestare
attenzione alla polarita della batteria. Il polo negativo (-) deve
essere posizionato in basso verso la scheda.

3. Rimontare le parti in plastica del telecomando e la vite.

4. Effettuare un test di comunicazione radio con il
ricevitore/centrale radio per verificare il corretto
funzionamento.

6. Clip de Cintura

1. Per agganciare l'accessorio, premere la clip da cintura al
telecomando finché non si sente uno scatto.

2. Per smontare l'accessorio, aprire I'unita e utilizzare un
cacciavite per sganciare la clip da cintura.

7. Specifiche Tecniche

Portata Radio 120 metri in campo aperto

Assorbimento di Corrente | 1uA a riposo

Tipo di Modulazione OOK

Tipo Batteria CR2032 3V al litio
Potenza RF 10 mW max.
Autonomia Batteria 3 anni

Frequenza 433.92 0 868.65 MHz
Temp di Funzionamento Da 0°C a 55°C

8. Informacién para pedidos

Numero di parte | Descrizione

RWTS52P43300B | Telecomando antipanico a 2 tasti, 433MHz

RWTS52P86800B | Telecomando antipanico a 2 tasti, 868MHz

1. Introductio

Le porte-clé de panique a 2 boutons est un simple émetteur prévu
pour signaler un état de détresse en cas de panique. Il évite les
fausses alarmes en nécessitant la pression simultanée de deux
boutons pour déclancher I'alarme. Il est compatible avec les
récepteurs/claviers sans fils de Risco Group dans la gamme de
fréquence 433.92 ou 868.65 MHz.

Cet accessoire peut-étre porté comme porte-clé a une chaine, en
pendentif ou monté a la ceinture en utilisant I'attache de ceinture
prévu a cet effet. Accessoires additionnels inclus:

® Indicateur de transmission LED et d'état de batterie faible
® Utilisation de 16 millions de codes sans micro interrupteurs

® Batterie lithium d'une durée de vie de 3 ans, fournie

2. Mise en marche de la communicatiol

Le "Keyfob" doit s'auto-identifier au récepteur/clavier en

transmettant son adresse précodée dans la mémoire du

récepteur/clavier. Chaque «Keyfob» est attribué a une zone

individuelle sans fil.

1. Placer le récepteur/clavier en mode d'écoute.

2. Envoyer un message d'écriture en pressant les deux boutons
pendant au moins 7 secondes.

3. Vérifier que le «Keyfob» a bien été identifié par le
récepteur/clavier.

4. Replacer le récepteur/clavier en mode normal.

3. Mode Opératoire

Pour réaliser un signal de détresse, enfoncer simultanément les
deux boutons de panique. Ceci réduit le risque de fausses alarmes.
La LED rouge s'illuminera pendant la transmission du signal
Note: Afin d'économiser la durée de vie de la batterie, le systéme
n'enverra le signal de détresse que pendant 7 secondes, méme si les
boutons restent enfoncés en permanence.

4. Protection de la Batterie

Un test de la batterie est realisé a chaque transmission. Si la
tension de la batterie est basse la LED clignotera pendant la
transmission, indiquant ainsi que la batterie doit étre remplacée.
Un message de batterie faible sera envoyé au récepteur/clavier
programmable.

5. Remplacement de la batterie

CAUTION! Au moment du remplacement de la batterie assurer
vous que le modele est identique. En cas de non respect de cette
procédure des risques sont a prevoir pour les personnes et le
matériel.

Eliminer les batteries suivant les recommendations locales.
Le remplacement de la batterie s'éffectue de la fagon suivante:

1. ATaide d'un tournevis, dévisser le couvercle arriére et séparer
les deux faces du boitier plastique.

2. Retirer la batterie usagée et insérer la nouvelle, respecter bien la
polarité. Le pole négatif (-) est face au circuit imprimé.

3. Réassembler les faces du boitier et remonter la vis.

4. Effectuer un test de communication avec récepteur /clavier afin
de vérifier le bon fonctionnement.

6. Support/clip pour ceinture

1. Pour monter le support de ceinture sur le «Keyfob» presser le
clip, comme indiqué, jusqu'a ce que vous entendiez un clic.

2. Pour le désassembler, utiliser un tournevis pour séparer le
«Keyfob» du clip de ceinture.

7. Specifications

Fonctionne jusqu’a 120m (390 ft) line directe

Consumption en A 1A au repos

Modulation OOK
Type de Batterie CR2032, 3V au lithium
Puissance de sortie 10 mW max.

Durée de vie de la Batterie: | 3 years (typiquement)

Fréquence: 433.92, 868.65 MHz

Température d’utilisation

0°C - 55°C (32°F - 131°F)

8. Information de commande

Numero d’article | Description

RWT52P43300B | Porte-Clés panique “keyfob” a 2 boutons 433MHz

RWT52P86800B | Porte-Clés panique “keyfob” a 2 boutons 868MHz




oduccio6 ‘

El Mando de Panico de 2 botones tiene como tinica funcién
transmitir una sefial de Panico en caso de necesidad. Previene
falsas alarmas, al tener que pulsar simultdneamente ambos
botones para provocar una alarma. Es compatible con todos los
receptores/paneles inalambricos programables de RISCO Group, y
esta disponible para las frecuencias 433.92 u 868.65 Mhz.

El mando puede usarse como llavero, colgante o llevarlo sujeto al
cinturén mediante un clip opcional.

Caracteristicas adicionales incluidas:

® LED indicador de transmision y baja bateria
® Usa uno de los 16 millones de cédigos sin interruptores DIP
® Incluye bateria de litio con una duracién de 3 afios

2. Ajuste de la Comunicacion

El Mando se auto-identifica en el receptor/panel escribiendo su

pre-c6digo en la posicion de memoria del receptor/panel.

Cada Mando es asignado a una zona via radio.

1. Ponga el receptor/panel en modo aprender/reescribir.

2. Envie un mensaje de Escritura pulsando ambos botones al
menos durante 7 segundos seconds.

3. Verifique que el Mando ha sido reconocido por el
receptor/panel.

4. Ponga el receptor/panel en modo normal.

3. Funcionamiento

Para mandar una sefal de Panico, pulse los dos botones a la vez.
Esto reduce la probabilidad de falsas alarmas.

EI LED rojo brillar durante la transmision.

Nota: Para ahorrar la duracién de la bateria la unidad estd disefiada para

enviar un mensaje de pdnico solo durante 7 segundos, incluso si los
botones permanecen continuamente pulsados.

4. Test de bateria

Se efecttia un test de bateria cada vez que se realiza una
transmision. Si la bateria estd baja, el LED rojo parpadeara durante
la transmision, indicando que la bateria debe cambiarse. También
se envia un mensaje de "Bateria baja" al receptor/panel.

5. Cambio de bateria

ATENCION! Cuando cambie la baterfa asegtrese de usar el
mismo tipo de bateria. El uso de otro tipo de bateria puede causar
danos en la persona y/o equipo. Elimine las pilas usadas segun las
regulaciones apropiadas de su Comunidad.

Reemplace la bateria facilmente realizando los pasos siguientes.

1. Retire el tornillo de la parte posterior del mando y separe las
dos carcasas de plastico.

2. Quite la bateria gastada e inserte una nueva. Ponga mucha
atencion en la polaridad de la bateria. El Negativo (-) debe estar
confrontado hacia el circuito impreso.

3. Junte de nuevo las dos carcasas de plastico y atornillelas.

4. Realice una comprobacion de la comunicacion con el
receptor/panel para su verificacion.

6. Accesorio Clip de Cintu

1. Para sujetarlo, presionar el clip del cinturén al Mando como se
muestra en la figura hasta oir un chasquido.

2. Para desmontar, abrir la unidad y usar un destornillador para
quitar el clip del cinturén.

7. Especificaciones

Alcance 120m (390 ft) con visibilidad directa
Consumo 1pA en reposo

Modulacion OOK

Tipo de bateria CR2032, 3V de litio

10 mW max.

3 Afos

433.92 6 868.65 MHz

0°C to 55°C (32°F - 131°F)

Salida de potencia

Duracion bateria

Frecuencia

Temperatura de trabajo

8. Informacién para pedidos

Numero de parte | Descripcion
RWT52P43300B | Mando de Panico de 2 Botdes 433mhz
RWT52P86800B | Mando de Panico de 2 Botoes 868MHz

ntroduc

O Controle Remoto de Panico de 2 Botdes é um transmissor de
fungao unica, usado para assinalar um alarme de panico em caso
de perigo. Evita falsos alarmes, pois requer que ambos os botoes
sejam pressionados simultaneamente a fim de causar um alarme. E
compativel com os receptores/painéis sem fio programaveis do
Grupo RISCO e esta disponivel nas faixas de frequéncia de 433.92
ou 868.65 MHz.

O Controle Remoto pode ser agregado a um chaveiro, usado como
um pingente ou colocado num cinto, usando o clipe para cinto
fornecido. As caracteristicas adicionais incluem:

® Indicao LED de bateria fraca e de transmissdo

® Usa um dos 16 milhdes de c6digo sem interruptor tipo
dipswitch

® Inclui uma bateria de litio, com vida util de 3 anos

2. Configuragdo da Comunicagao

O Controle Remoto deve identificar-se ao receptor/painel,

escrevendo o seu enderego pré-codificado na memoéria de

enderegos do receptor/painel. Cada Controle Remoto é atribuido a

uma zona individual sem fio.

1. Ajuste or receptor 4 modalidade de arpendizagem.

2. Envie uma mensagem de Escita, pressionando ambos os botdes
por ao menos 7 segundos.

3. Verifique que o Controle Remoto tenha sido identificado pelo
receptor/painel.

4. Ajuste o receptor/painel 4 modalidade de operacio normal.

3. Operagao ‘

Para ser criado um sinal de panico, ambas as teclas de panico
devem ser pressionadas simultaneamente. Esta caracteristica
reduz o risco de falsos alarmes.

O LED vermelho se ilumina durante a transmissao do sinal.
Nota: A fim de economizar a vida da bateria, a unidade é projetada para
enviar uma mensagem de panico durante apenas 7 segundos, mesmo que
as teclas continuem sendo pressionadas.

4. Protecé&o da Bateria ‘

A bateria é testada durante cada transmissao. Se a bateria estiver
fraca, o LED vermelho piscara durante a transmissao, indicando
que a bateria deve ser trocada. Uma mensagem de “Bateria Fraca”
é também enviada ao receptor/painel programével.

Troca da Bateria ‘

PRECAUGAO! Ao substituir a bateria, certifique-se de usar
bateria do mesmo tipo. O ndo cumprimento desta instrugdo pode
resultar em danos ao pessoal e/ou equipamento.

Descarte as baterias usadas segundo o regulamento local

apropriado.

A troca da bateria é facilmente realizada, executando-se os

seguintes passos:

1. Remova o parafuso na tampa posterior e separe os dois lados
da embalagem pléstica, usando uma chave de fenda.

2. Retire a bateria e introduza uma nova em seu lugar. Preste
atencao a polaridade. A polaridade Negativa (-) deve estar
virada na diregao do PCB.

3. Reate as duas partes da embalagem plastica e o parafuso.

4. Realize uma verificagdo da comunicacao com o receptor/painel
para verificar uma operagao apropriada.

Prender ao Clips do Cinto

1. Para prender, pressione o clipe do cinto ao Controle Remoto,
como mostrado, até escutar um clique.

2. Para desmontar, abra a unidade e use uma chave de fenda para
remover o clipe do cinto.

7. Especifical.es

Opera até

120m (390 pes) Linha de visao
1pA estado de prontidao
OOK

CR2032 3V Litio

10 mW max.

Consumo de corrente

Modulagao

Tipo de Bateria:

Poténcia de saida

Duragao da bateria: 3 anos (tipica)
433.92 ou 868.65 MHz

0°C a 55°C (32°F a 131°F)

Frequéncia

Temperatura de operagao:

8. Informacién para pedidos
Numero da peca
RWT52P43300B
RWT52P86800B

Descrigao
Controle Remoto de Panico de 2 Botdes 433MHz
Controle Remoto de Panico de 2 Botdes 868MHz

A WARNING

THIS PRODUCT CONTAINS A BUTTON BATTERY

If swallowed, a lithium button battery can cause
severe or fatal injuries within 2 hours.

Keep batteries out of reach of children.

If you think batteries may have been swallowed or
placed inside any part of the body, seek immediate
medical attention.

UKCA and CE RED Compliance Statement:

Hereby, RISCO Group declares that this equipment is in compliance
with the essential requirements of the UKCA Radio Equipment
Regulations 2017 and CE Directive 2014/53/EU.

For the UKCA and CE Declaration of Conformity please refer to our
website: www.riscogroup.com.

Dichiarazione di Conformita RED:

La sottoscritta RISCO Group, dichiara sotto la propria responsabilita che
questo prodotto & conforme ai requisiti essenziali e alle altre rilevanti
disposizioni della Direttiva Europea 2014/53/EU. Per le Dichiarazioni di
Conformita CE, visitate il nostro sito web: www.riscogroup.com.
Declaracién de Conformidad RED :

Por la presente, RISCO Group declara que este equipo cumple con los
requisitos esenciales y otras disposiciones relevantes de la Directiva
2014/53/EU. Para la Declaracion de Conformidad CE, por favor dirijase a
nuestra web: www.riscogroup.com.

Rapport de Conformité de RED:

Par la présente, RISCO Group, déclare cet équipement est en conformité
aux conditions essentielles et a d'autres dispositions appropriées de la
directive 2014/53/EU.

Vous pouvez trouver la copie complete de la déclaration de conformité a
la directive 2014/53/EU sur notre site web, a I'adresse suivante :
www.riscogroup.com.

Declaragao de conformidade RED:

Por meio deste, a RISCO Group declara que seu equipamento estd em
conformidade com as necessidades essenciais e outras provises relevantes
da diretiva 2014/53/EU. 1 Para ver a declaragao de conformidade da CE, por
favor consulte a nossa website: www.riscogroup.com.
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Standard Limited Product Warranty (“Limited Warranty”)

RISCO Ltd. (“RISCO") guarantee RISCO’s hardware products (“Products”) to
be free from defects in materials and workmanship when used and stored
under normal conditions and in accordance with the instructions for use
supplied by RISCO, for a period of (i) 24 months from the date of delivery of the
Product (the “Warranty Period”). This Limited Warranty covers the Product
only within the country where the Product was originally purchased and only
covers Products purchased as new.

Contact with customers only. This Limited Warranty is solely for the benefit of
customers who purchased the Products directly from RISCO or from an
authorized distributor of RISCO. RISCO does not warrant the Product to
consumers and nothing in this Warranty obligates RISCO to accept Product
returns directly from end users who purchased the Products for their own use
from RISCO’s customer or from any installer of RISCO, or otherwise provide
warranty or other services to any such end user directly. RISCO’s authorized
distributor or installer shall handle all interactions with its end users in
connection with this Limited Warranty. RISCO’s authorized distributor or
installer shall make no warranties, representations, guarantees or statements to
its end users or other third parties that suggest that RISCO has any warranty or
service obligation to, or any contractual privy with, any recipient of a Product.
Remedies. In the event that a material defect in a Product is discovered and
reported to RISCO during the Warranty Period, RISCO shall accept return of
the defective Product in accordance with the below RMA procedure and, at its
option, either (i) repair or have repaired the defective Product, or (ii) provide a
replacement product to the customer.

Return Material Authorization. In the event that you need to return your
Product for repair or replacement, RISCO will provide you with a Return
Merchandise Authorization Number (RMA#) as well as return instructions. Do
not return your Product without prior approval from RISCO. Any Product
returned without a valid, unique RMA# will be refused and returned to the
sender at the sender’s expense. The returned Product must be accompanied
with a detailed description of the defect discovered (“Defect Description”) and
must otherwise follow RISCO’s then-current RMA procedure published in
RISCO’s website at www.riscogrou{g.com in connection with any such return. If
RISCO determines in its reasonable discretion that any Product returned by
customer conforms to the applicable warranty (“Non-Defective Product”),
RISCO will notify the customer of such determination and will return the
applicable Product to customer at customer’s expense. In addition, RISCO may
pr(‘?)ose and assess customer a charge for testing and examination of Non-
Defective Product.

Entire Liability. The repair or replacement of Products in accordance with this
Limited Warranty shall be RISCO’s entire liability and customer’s sole and
exclusive remedy in case a material defect in a Product is discovered and
reported as required herein. RISCO’s obligation and this Limited Warranty are
contingent upon the full payment by customer for such Product and upon a
proven weekly testing and examination of the Product functionality.
Limitations. This Limited Warranty is the only warranty made by RISCO with
respect to the Products. The warranty is not transferable to any third party. To
the maximum extent permitted by applicable law, this Limited Warranty shall
not apply and will be void if: (i) the conditions set forth above are not met
(including, but not limited to, full payment by customer for the Product and a
proven weekly testing and examination of the Product functionality); (ii) if the
Products or any part or component thereof: (a) have been subjected to improper
operation or installation; (b) have been subject to neglect, abuse, willful damage,
abnormal working conditions, failure to follow RISCO’s instructions (whether
oral or in writing); (c) have been misused, altered, modified or repaired without
RISCO’s written approval or combined with, or installed on products, or
equipment of the customer or of any third Farty; (d) have been damaged by any
factor beyond RISCO'’s reasonable control such as, but not limited to, power
failure, electric power surges, or unsuitable third party components and the
interaction of software therewith or (e) any failure or delay in the performance
of the Product attributable to any means of communication provided by any
third party service provider, including, but not limited to, GSM interruptions,
lack of or internet outage and/or telephony failure. BATTERIES ARE
EXPLICITLY EXCLUDED FROM THE WARRANTY AND RISCO SHALL NOT
BE HELD RESPONSIBLE OR LIABLE IN RELATION THERETO, AND THE
ONLY WARRANTY APPLICABLE THERETO, IF ANY, IS THE BATTERY
MANUFACTURER'S WARRANTY. RISCO does not install or integrate the
Product in the end user’s security system and is therefore not responsible for
and cannot guarantee the performance of the end user’s security system which
uses the Product or which the Product is a component of.

This Limited Warranty applies only to Products manufactured by or for RISCO.
Further, this Limited Warranty does not apply to any software (including
operating system) added to or provided with the Products or any third-party
software, even if packaged or sold with the RISCO Product. Manufacturers,
suppliers, or third parties other than RISCO may provide their own warranties,
but RISCO, to the extent permitted by law and except as otherwise specifically
set forth herein, provides its Products “AS IS”. Software and applications
distributed or made available by RISCO in conjunction with the Product (with
or without the RISCO brand), including, but not limited to system software, as
well as P2P services or any other service made available by RISCO in relation to
the Product, are not covered under this Limited Warranty. Refer to the Terms of
Service at: www.riscogroup.com/warranty for details of your rights and
obligations with respect to the use of such applications, software or any service.
RISCO does not represent that the Product may not be compromised or
circumvented; that the Product will prevent any personal injury or property loss
by burglary, robbery, fire or otherwise, or that the Product will in all cases
provide adequate warning or Erotection. A properly installed and maintained
alarm may only reduce the risk of a burglary, robbery or fire without warning,
but it is not insurance or a guarantee that such will not occur or will not cause
or lead to personal injury or property loss. CONSEQUENTLY, RISCO SHALL
HAVE NO LIABILITY FOR ANY PERSONAL INJURY, PROPERTY DAMAGE
OR OTHER LOSS BASED ON ANY CLAIM AT ALL INCLUDING A CLAIM
THAT THE PRODUCT FAILED TO GIVE WARNING.

EXCEPT FOR THE WARRANTIES SET FORTH HEREIN, RISCO AND ITS
LICENSORS HEREBY DISCLAIM ALL EXPRESS, IMPLIED OR STATUTORY,
REPRESENTATIONS, WARRANTIES, GUARANTEES, AND CONDITIONS
WITH REGARD TO THE PRODUCTS, INCLUDING BUT NOT LIMITED TO
ANY  REPRESENTATIONS, =~ WARRANTIES, GUARANTEES, AND
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND WARRANTIES AGAINST HIDDEN OR LATENT
DEFECTS, TO THE EXTENT PERMITTED BY LAW. WITHOUT LIMITING
THE GENERALITY OF THE FOREGOING, RISCO AND ITS LICENSORS DO
NOT REPRESENT OR WARRANT THAT: (I) THE OPERATION OR USE OF
THE PRODUCT WILL BE TIMELY, SECURE, UNINTERRUPTED OR ERROR-
FREE; (ii) THAT ANY FILES, CONTENT OR INFORMATION OF ANY KIND
THAT MAY BE ACCESSED THROUGH THE PRODUCT SHALL REMAIN
SECURED OR NON DAMAGED. CUSTOMER ACKNOWLEDGES THAT
NEITHER RISCO NOR ITS LICENSORS CONTROL THE TRANSFER OF
DATA OVER COMMUNICATIONS FACILITIES, INCLUDING THE
INTERNET, GSM OR OTHER MEANS OF COMMUNICATIONS AND THAT
RISCO’S PRODUCTS, MAY BE SUBJECT TO LIMITATIONS, DELAYS, AND
OTHER PROBLEMS INHERENT IN THE USE OF SUCH MEANS OF
COMMUNICATIONS. RISCO IS NOT RESPONSIBLE FOR ANY DELAYS,
DELIVERY FAILURES, OR OTHER DAMAGE RESULTING FROM SUCH
PROBLEMS. RISCO WARRANTS THAT ITS PRODUCTS DO NOT, TO THE
BEST OF ITS KNOWLEDGE, INFRINGE UPON ANY PATENT, COPYRIGHT,
TRADEMARK, TRADE SECRET OR OTHER INTELLECTUAL PROPERTY
RIGHT IN ANY EVENT RISCO SHALL NOT BE LIABLE FOR ANY
AMOUNTS REPRESENTING LOST REVENUES OR PROFITS, PUNITIVE
DAMAGES, OR FOR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, EVEN IF THEY WERE FORESEEABLE OR
RISCO HAS BEEN INFORMED OF THEIR POTENTIAL.

Contacting RISCO Group
RISCO Group is committed to customer service and product support.
You can contact us through our website www.riscogroup.com or via the
following:

Belgium (Benelux)

Tel: +32-2522-7622
support-be@riscogroup.com

China (Shanghai)
Tel: +86-21-52-39-0066
support-cn@riscogroup.com

Spain
Tel: +34-91-490-2133
support-es@riscogroup.com

United Kingdom
Tel: +44-(0)-161-655-5500
support-uk@riscogroup.com

Israel
Tel: +972-3-963-7777
support@riscogroup.com

France
Tel: +33-164-73-28-50
support-fr@riscogroup.com

Italy
Tel: +39-02-66590054
support-it@riscogroup.com
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